
PRINCESS EZair 

 Book Now & Pay Later: Reserve flights now then pay later when cruise fare 
final payment is due 

Princess EZair provides Late Arrival Protection. If an airline delay causes you to miss 
embarkation, Princess routes you to the next appropriate port of call.  
 
For Post Cruise Missed Flights - if for any reason your cruise arrives late into port or your 
Princess transfer is delayed to the airport and you miss your return flight, Princess works with 
the airline to rebook your flights to get you home. 
 
Princess EZair - Late Arrival Protection 
Whether they choose Flexible or Restricted air, guests who book air travel through Princess 
Cruises will be automatically enrolled in the Princess Late Arrival Protection program. 
If guests miss or will miss their original port of embarkation due to airline delay or an airline 
service disruption, such as flight cancellation or flight re-routes and weather-related issues, 
Princess will work with the airlines to find a reasonable alternative to provide flights to the next 
appropriate port* at no additional air cost to the guest. 
 
*Factors taken into account in determining the appropriateness of a port of call include, but are 
not limited to: 
 
 Visas and other legal documentation that may be required 
 Application of the Passenger Services Act to the new itinerary 
 Airport/port infrastructure 
 Comparability of cost, flight connections, and travel time required (note, any refund 
due on the unused air ticket must be used to offset the cost of the new air ticket) 
 Where in the original itinerary this port is located 
 
Guest must have purchased Princess EZair. Late Arrival Protection applies to both Flexible and 
Restricted fares. 
Embarkation Day Delays: 
Guests experiencing an en route delay to the ship will qualify for Late Arrival Protection under 
the following scenarios. 
 Flight delay or service disruption 
 Flight cancellation 
 Flight mechanical issues 
 
Guests joining in the next port will be responsible for the cost of accommodations, meals, and 
other incidentals. Those who have purchased Princess Vacation Protection (PVP) or other travel 
insurance should keep their receipts and contact their plan administrator for possible 
reimbursement of these expenses. 
 
PVP covers air cancellation fees and instances where Late Arrival Protection does not apply (i.e., 
guest illness or traffic accident, etc.). On Call International (OCI) Worldwide Emergency 
Assistance benefits will continue to assist with hotel accommodations as needed for guests who 



have purchased PVP. In the event that OCI assists a guest with rebooking flights, which results 
in additional costs, the guest should submit the receipts for this additional cost to Customer 
Relations. On Call International: 1-866-509-7712 within the US or 1-603-894-9386 outside of 
the US (accepts collect calls). 
 
Air Deviations: 
Guests arriving several days in advance of the cruise will not qualify for Late Arrival Protection 
unless the delay will involve their missing embarkation day. Guests experiencing delays arriving 
to their pre-cruise package should work with the airline to book them on the next available flight. 
 
PVP covers guests in instances where Late Arrival Protection does not apply (i.e., guest illness or 
documented traffic accident, etc.). 
 
Post-Cruise Delays: 
If for any reason your cruise arrives late into port or your Princess transfer is delayed to the 
airport and you miss your return flight, Princess will work with the airline to rebook your flights 
to get you home. PVP covers guests in instances where Post-Cruise Protection does not apply 
(i.e., airline delay, guest illness or documented traffic accident, etc.). 
 
 
 

 

 

 

Travel info. & Registration to book with our group:  Cathy & Brent Paxton 

Phone: 303-250-7344 

E-Mail:  SundancerCruises@yahoo.com 

Website: www.SundancerCruises.net 


