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AIRPORT AND CRUISE TERMINAL INFORMATION 
 
CRUISE CHECK-IN 

Begins usually around 1:00 pm, depending on how the debarkation of the previous cruise goes.  However, you will not be 
able to go to the cabins until later in the afternoon, as they will need to finish cleaning them.  Usually there is an 
announcement on board when you can go to your cabin.  You must be on board by 4:00 p.m. 
 
PORT: 
 
Copenhagen Malmo Port 
Located in Frihavnen (Freeport) 
OCEANKAJ/OCEAN QUAY 
Terminal 1 or C331 (primary location), 2 or 3. 
Containervej 9 
P.O. Box 900 
DK-2100 Copenhagen, Denmark. 
Tel. +45 3546 1111 
NOTE: A new cruise terminal is being built in 2020.  We will update if the terminal changes to that one. 
Airport to Port 9.5 miles - Port to Downtown 5 miles 
Website:   https://www.cmport.com/services/cruise-ships-ferries/cruises-copenhagen/  
Map: http://www.cmport.com/maps/copenhagen 
Getting from Copenhagen Airport to Oceankaj/quay by metro and train:   
 
AIRPORT: 
 
Copenhagen International Airport 
Airport Code CPH – 6 miles to City Center 
Some of the airlines that fly are Air France, British Airways, Lufthansa, American Airlines and WOW, 
Website: https://www.cph.dk/en  
All terminals are connected.  Terminal is only domestic flights.  All arrivals come into Terminal 3 
Shopping at airport: https://www.cph.dk/en/shopping-dining/shops  
Dining at airport: https://www.cph.dk/en/shopping-dining/dining 
Luggage services:  https://www.cph.dk/en/practical/luggage/bagageservices 
Luggage storage: https://www.cph.dk/en/practical/luggage/luggage-deposit 
Other luggage storage options:  https://luggagehero.com/ or https://airluggage.dk/ and also at Central Station 
Next closest airport is Malmo, Sweden (MMX) – 39 miles 
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BUS SHUTTLE SERVICE: 
 
Purchase of transfers from Princess can be done through Sundancer up to 10 days prior to your sail date; you will need to 
provide your flight information at the time of purchase.  Flight details are provided to the transportation company to assist 
in expediting your transfer to the pier.  It is your responsibility to update Sundancer with any changes to your flight 
schedule to ensure you are met by the transportation company.  
 
Copenhagen - Cost of Transfers Per Person:  (NOTE:  Prices and times to be confirmed) 
Between CPH – Copenhagen International Airport and the cruise port: 
One Way:  $25 per person - Round Trip:  $50 per person 
 
When using the cruise line Shuttle Service your flights must arrive 4-1/4 hours before cruise departure time (1:30 pm).  
For  
Airport arrivals: a Princess Cruise Line representative will meet you in the baggage claim area for domestic flights and 
outside of customs for international flights to assist with transportation to the ship or hotel (if applicable). 
 
Your departing flight should depart 2-1/2 hours after cruise arrival time.   For Departures transfers: the shipboard team 
will advise you of the exact departure time while onboard. 
 
All guests who purchase transfers will receive a transfer voucher with their eDocs.  You can add these transfers up to two 
weeks prior to sailing.  We return to the port about 6:00 a.m.  However we have to clear customs.  More details will be 
provided as to when you will be able to start departing the ship.  It is usually about 2 hours after customs boards the ship.  
To be safe please use flight time guidelines above, even if using taxis.   
 
Once Sundancer books a group hotel we will provide those shuttle options. 
 
OTHER TRANSPORTATION OPTIONS: 
 
Taxi (most expensive option) - Take a taxi when you’re flying from Copenhagen Airport and get dropped off right at the 
door.  Drop-off points are located directly outside Terminal 2 and Terminal 3. A pick-up point is located directly outside 
Terminal 3.  The rate includes a tip, and it is usually possible to pay by credit card.  A trip from Oceankaj/quay to 
Copenhagen Airport cost approx. DKK 450.00 – DKK550.00 depending on time of the day. 
A trip from Oceankaj to Tivoli cost approx. DKK 200.00 – DKK 250.00 depending on time of the day. 
 
Buses - There are several bus lines to and from the centre of Copenhagen. Copenhagen Airport also provides free terminal 
bus service, which runs between the terminals around the clock. 
Buses.   
 
Trains (about 20 min) - Regional and intercity trains link the airport with Denmark and southern Sweden. The ticket office 
is located in Terminal 3, immediately above the railway station.  Train and metro tickets can be purchased at the DSB 
ticket office in Terminal 3. You can also buy various types of tickets for the metropolitan area at the designated ticket 
machines. 
 
Metro (about 15 minutes) - The metro station is located in extension of Terminal 3. The Metro runs at 4–6 minute 
intervals during the day and evening hours and at 15–20 minute intervals at night.  The metro station is located in a 
covered, direct extension of Terminal 3. The Metro runs at 4–6 minute intervals during the day and evening hours, at 15–
20 minute intervals at night. It takes 15 minutes from Nørreport Station to the airport by metro.  Tickets for the Metro can 
be purchased at the station and at DSB's ticket office in Terminal 3. Please note that the ticket machines do not accept 
notes, only coins and credit cards such as Dankort, VISA, etc. 
 
If you are exploring Copenhagen I believe the Copenhagen Card or CityPass has unlimited travel options. 
https://copenhagencard.com/whats-included 
https://dinoffentligetransport.dk/citypass 
 
FLIGHTS:  Sundancer can get you flights quotes from Princess Cruise Line.  Otherwise most airlines will allow quotes 
300 days prior to departure. 
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