
PRINCESS CRUISE PERSONALIZER / WEB CHECK IN ON-LINE: 
 
There are two places you need to access: Manage Booking® and the Princess® Cruises App. There are 
some mandatory check-in steps as well as additional ways to customize your experience. 
 
The Cruise Personalizer is your online destination for completing important documentation, customizing 
your voyage and more.  Your “Travel Summary”, an electronic version of the cruise ticket, is available 
online via the https://book.princess.com/cruisepersonalizer/login.page    If you don’t already have a login 
with Princess, then enter your name, birth date and booking number and you’re good to go.  
  
The Travel Summary provides the following booking details and options: 
•             Cruise Summary 
•             Flights (if purchased) 
•             Itinerary 
•             Packages & Transfers (if purchased) 
•             Important Notices 
•             Beverage Packages (if purchased) 
•             Pre-Reserved Shore Excursions (if purchased) 
•             Lotus Spa Appointments (if purchased) 
•             Special Services (if purchased) 
  
Printing your boarding pass and luggage tags is fast and easy!  You can print your boarding pass and luggage 
tags 75 days prior to sailing once the booking is paid in full, you have accepted the Passage Contract, 
provided complete immigration information, and credit card registration and authorization. 

For Princess’ frequently asked questions, go to the Cruise Answer Place at 
https://www.princess.com/faq?msockid=2b5b240a7936661321b9300a78ce67c5  
For Sundancer’s FAQ see the link on our website. 
 
Printing your boarding pass and luggage tags is fast and easy!  You can print your boarding pass and 
luggage tags after you have accepted the Passage Contract, provided complete immigration information, 
and credit card registration and authorization. 
 
From the Cruise Personalizer, you can email your Travel Summary to your friends and loved ones. Don’t 
worry, Princess won’t spam or sell any email address.  Simply choose which passenger’s documents you 
wish to send, then enter the email addresses you want to send them to. 
  
EXCURSIONS: 
You can book excursions on Cruise Personalizer or on board the ship.  Sundancer has also arranged some 
excursions independently. 
  
SPA APPOINTMENTS: 
Like the Lotus flower, the Lotus Spa offers a tranquil environment where you can renew your mind and 
body with exotic spa therapies from around the world. As you embark on this sensory journey, you’ll 
instantly achieve a blissful state of nirvana — leaving you completely revitalized as you welcome another 
day.  To help you achieve this revitalization, the Lotus Spa offers a full range of personalized spa 
treatments, including hair and beauty services, massage, sensuous wraps, aroma therapies and even teeth 
whitening.  Spa advance reservations are accepted up to 7 days prior to departure.  Visit Cruise 
Personalizer® to pre-reserve your Lotus Spa appointment today! 
  
FUTURE CRUISE DEPOSIT – WHILE ON BOARD THE SHIP: 



Start planning your next Princess vacation with fully refundable deposits!  With a low refundable booking 
deposit of just $100 per person, you can earn a FREE shipboard credit of up to $300 per stateroom. There 
are two options to choose from, so taking advantage of this special onboard program is easy.   
 
ARRIVAL 
 
To ensure a smoother embarkation experience, we’ve introduced Arrival Groups — staggered check‑in 
windows that help shorten wait times at the terminal. 
 
Getting ready is easy—starting 30 days before your sailing, use the Princess Cruises App to select your 
Arrival Group. 
 
https://www.princess.com/plan/oceanready/arrival-groups  


