
Princess MedallionClass & App 
If you have cruised with Princess before, you are familiar with the MedallionClass app.  This has 
been replaced with a brand new advanced Princess Cruises app in December 2023, which can be 
downloaded from Google Play or the App store.  The new App is part of Princess Cruises' 
strategic initiative to enhance guest interaction and convenience. Featuring streamlined 
navigation, intuitive service access, and a updated user interface, the Princess Cruises app aims 
to provide a high level of functionality and usability. Notable changes include the rebranding of 
services such as "Dine My Way" to "Reservations" and "JourneyView" to "My Journey," 
aligning the app more closely with guest preferences.  Existing MedallionClass app users will 
experience a seamless transition to the new app, as their profiles and preferences will be 
automatically migrated.  

The App unlocks a world of possibility during your Princess cruise vacation. As a part of the 
MedallionClass service, enjoy benefits like expedited boarding, the best Wi-Fi at sea and service 
that finds you all from your wearable Medallion. You can take advantage of this revolution in 
vacation travel – without paying any additional costs. So, what is Princess MedallionClass and 
how can it enhance your cruise vacation? Here’s everything you should know. 

What is Princess App and MedallionClass? 

Princess App enables impeccable personalization and service, allowing you to get more out of 
your vacation. When you book a voyage on an App-enabled ship, you can get started right away. 
All U.S. guests receive their free Medallion device either in the mail before leaving home or 
when they arrive at the terminal. International guests can pick up their Medallion device at the 
port. This quarter-sized device can be worn several ways. Carry it in your complimentary 
lanyard, or purchase additional accessories to wear it as a bracelet, necklace or clip. Use your 
Medallion wearable to enjoy: 

 Faster boarding 
 Best Wi-Fi at sea 
 Finding your way around the ship 
 Whatever you need, delivered 
 Locating friends & family on board 
 Bookmarking events 
 Easy stateroom entry 
 Family-friendly games 

The App 

After booking your cruise vacation, we recommend that you download the App to your mobile 
device. While you will not need to be dependent on your mobile devices during your vacation, 
the App includes features that can enhance your time on board. Many of these digital experiences 



can also be accessed using the ship portals (digital touch screens) or your stateroom TV. This 
includes: 

 OceanNow™: Skip the lines and order flavorful bites and refreshing drinks wherever 
you may be on board. Your Medallion device helps our staff find you so they can deliver 
drinks, snacks or other services directly to you — anytime, anywhere. You can even 
order on your stateroom TV or on the mini-portals located in public areas around the 
ship. 

 OceanReady®: While at home, upload your passport, take your security photo, fill out 
all cruise documents and pre-order your Medallion device and accessories so that you can 
expedite your boarding process. This means that you can go from curbside to poolside 
even faster. 

 MyJourney™: Using one of the ship portals or the App on a smart device, view all of 
the onboard events that will take place during your voyage, and bookmark activities 
you’re interested in to create a personalized itinerary. Or use JourneyView to book shore 
excursions and view your folio. 

 OceanView®: As you travel to faraway lands and experience diverse cultures, your 
favorite movies and TV shows are always within reach. Enjoy Oceanview on your 
stateroom TV and the App. Or watch Ocean Originals – the most popular travel series in 
the world – to further explore the cultures and places around you. 

 OceanCompass™: With your Medallion wearable, you’ll never have to worry about 
losing yourself — or your loved ones — on board. Add your travel companions to the 
app so you can easily locate and message them. Or access point-to-point directions to 
help you navigate from your stateroom to the dining room so you never miss a meal. 

 PlayOcean®: Enjoy a new level of fun with interactive experiences using your 
Medallion device, ship portals or the App on your smart device. Embark on a digital 
scavenger hunt around the ship using the location-based feature of your Medallion 
wearable. Or turn your smart device into a controller and compete with shipmates on the 
Movies Under the Stars® screen on deck 15. 

 Ocean® Casino and Ocean® Sportsbook: When the ship is at sea, spin the wheels and 
play the cards using the ship portals, your smart device or your stateroom TV. Wager 
with virtual money in practice-mode or with real cash for games like Queen Sea Poker® 
and Bingo on Deck®. With Ocean® Sportsbook, raise the stakes on major sports 
competitions – like March Madness, NBA games® and NFL games – that take place 
during or after your cruise vacation. 

*Due to Carnival Corporation’s affiliation with the Miami Heat, bets cannot be place in Ocean 
Sportsbook on NBA events involving the Heat. 

https://www.youtube.com/watch?v=Y682dw9uEAo 

Watch video: Introducing Princess MedallionClass™ 

 

 



 

FAQ:  Princess MedallionClass® for OceanMedallion 
 
Can someone access my personal information through my Medallion® device? 
No, your Medallion device doesn’t store any personal information, so no need to worry if you lose it. 
 
Can I wear my Medallion device in the pool? 
Yes, it's waterproof, and heat, sand and salt resistant. 
 
Is there a way to wear my Medallion device other than the lanyard? 
Absolutely. You can choose from a variety of accessories, such as sports bands, clips, pendants and 
bracelets. Order them for yourself and your travel party now through the OceanReady® section of the 
Princess® app or purchase them on board at the OceanFront™ area. 
 
How can I arrange to have my Medallion shipped to my home? 
In the OceanReady section of the Princess® app, tap "Medallion" and complete or confirm your shipping 
information at least 13 days before your Princess vacation begins. 
 
Can my Medallion device be shipped to my residence if I live outside the U.S.? 
At this time, home shipping is only available for residents of the United States and Puerto Rico. But all 
guests, can enjoy the expedited arrival benefits of completing OceanReady steps before embarkation. 
Medallion devices will be waiting at the port for guests living outside the U.S. or if one was not mailed to 
you. 
 
I need to pick up my Medallion device at the port. Will that be a problem? 
Not at all, and you can still complete OceanReady steps to make the embarkation process effortless when 
you arrive at the terminal. Follow the steps on the Princess® app to complete your travel checklist 
(without shipping to your home). And when you arrive at the terminal, just show your OceanReady QR 
code on your mobile device and look for the Blue Arrival Lane to enjoy easy, effortless boarding. Pro 
Tip: Take a screenshot of the OceanReady Pass on your phone to have it handy! 
 
Is a Medallion wearable safe to use if I have a pacemaker, or other medical device? 
The Medallion wearable includes magnets and RF technology that have been designed and manufactured 
to meet the radio frequency (RF) requirements set by the Federal Communications Commission of the 
United States. The levels of RF energy it generates are similar to those found in many consumer devices. 
Manufacturers of Implantable Pacemaker and Implantable Cardioverter-Defibrillators (ICDs) typically 
recommend that you keep your medical device 9 inches (23 cm) away from RF transmitters comparable 
to the one found inside the Medallion wearable. However, as every device differs, so you should check 
directly with the manufacturer of your medical device and physician for guidance. 
 
How can I get help with my Medallion device on board? 
Once on board MedallionClass ships, guests can visit OceanFront area and get assistance from one of our 
OceanNavigators. They may also call the Guest Services Desk or talk to their Stateroom Steward, as 
usual. 
 
What happens if I lose my Medallion wearable? 
If a guest notifies the crew of a lost Medallion device, it will be disabled and replaced at no cost. For 
security of purchase transactions, each Medallion device is associated with a guest profile that contains 
their onboard security photo. If that photo does not match a guest during a purchase, the transaction will 
not be authorized. 



 
How does the Medallion device help with guest safety? 
The new OceanSafety system accelerates and strengthens safety and security operations on board a 
MedallionClass ship. OceanSafety uses innovation to significantly improve the guest processing time and 
experience by removing friction from the process and allowing the ship and crew to operate more 
efficiently during embarkation, safety drills, port calls, disembarkation, and throughout the cruise. 
 
Can someone hack the system and get personal info? 
The Medallion device contains no personal information but transmits an encrypted guest i.d. to the Ocean 
guest experience platform. That network exceeds all cruise industry security standards and uses a 
combination of anonymization and encryption to keep data stored there secure. 
 
Is there anything else I need to know about my Medallion wearable? 
Just be sure to keep it with you at all times. In addition to unlocking a world of unique experiences, it also 
unlocks your stateroom door, and is used to make purchases on board. 
 

OceanReady® 
 
OceanReady® Steps 
What do I need to do within the Princess Cruises® App to get ready for my Princess cruise? 
Download the Princess Cruises app to complete the OceanReady® steps before you sail. You'll want to 
complete the following steps to ensure access to the Green Lane in the terminal for faster check-in with 
less waiting: 
 
Order and Customize your Medallion* 
Personal Info & Travel Docs 
MedallionPay™ 
Security & Profile Photos 
Emergency Information 
 
*Currently available of residents of US, Puerto Rico and Canada. Medallion devices will be available for 
pick up in the terminal, if one was not mailed to you. 
 
Guests who don't complete all the above steps in the Princess Cruises app will go through the Blue Lane 
for check-in. 
 
Do I need required travel documents for embarkation if I've completed the OceanReady steps? 
Yes! You must have your required travel documents (e.g. passport) available when checking in at the 
terminal. 
 
Does the Princess Cruises® App work before my cruise? 
There are several features that you can enjoy before your cruise such as getting OceanReady for expedited 
boarding and creating your own customized itinerary with My Journey which offers a look at shipboard 
activities happening on your voyage. Other MedallionClass experiences, like OceanNow®, require you to 
be on board. 
 
Do I need to pay for MedallionNet® Wi-Fi to download the Princess Cruises app on board? 
No, once on board you can download and use the Princess Cruises app and all digital experiences for free. 
But we suggest you download the app prior to boarding to enjoy seamless boarding with OceanReady. 
 



What if I have trouble signing in or connecting to MedallionNet Wi-Fi? 
Switch your mobile device to "Airplane Mode" in Settings. Turn on your Wi-Fi, and select 
"MedallionNet" as your Wi-Fi network. Then open a web browser and the page will launch. Click "get 
online now". 
 
Is the app available in multiple languages? 
Yes, the Princess Cruises app is currently available in English and Japanese. 
 
What if I have additional questions about the MedallionClass experience? 
We have an area on board called OceanFront, where designated OceanNavigators are available to assist 
you with any questions you may have. There will also be how-to videos on the stateroom TVs. If you 
have any questions prior to your sailing, you can call us at: 
 

United States (toll free): 1-800-774-6237   
 
https://www.princess.com/en-us/plan/oceanready 
 


